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Policy of the CompanyPolicy of the Company

Carbosystem produces and commercializes parts and materials for different
industrial areas, mainly in sectors where thermal and electrical isolation for
high temperature is required.

The policy of the company has been and still is to consolidate a group of
people with motivation, dynamism, and to be very integrated in the concept of
customers support service.
Therefore our major target is the satisfaction of our customers
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Structure of the CompanyStructure of the Company

Carbosystem group is formed by many factories, specialized in producing andCarbosystem group is formed by many factories, specialized in producing and
manufacturing different materials and parts. The main branch is located in
Valdemoro-Madrid.

Mechanizing Factory (Milan):

Using the most modern technology of production 
by means like CNC technology, cutting machines, 
robots, milling and lapping machines, etc.

Production Factory (Foshan China):

Sintering and vacuum furnaces,  pressing and 
extrusion machines, mixture and milling 
equipments, inspection lab, etc.

Headquarters and warehouse (Madrid) :

Engineering, design, research and development.
Sales, logistic, general warehouse, technical 
service and customer satisfaction.
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Commercial area  – Sales:
We have the most advanced tools 
and software to manage with our
customers.

Messenger, skype, webcam,
Data Base
Management program Visual Factu, etc.

Marketing:
We configure and develop (among 
other possibilities) :

Design of our own web pages
(Front Page, Java Script, Html)

design and layout of our catalogues. 

Carbosystem produces, commercializes, represents and delivers parts and
materials for the industry, mainly related with high temperature applications.
Between the most significant, we can remark:

Graphite with its different degrees
Graphite + impregnations
Silicon Carbide and Tungsten
Ceramics - Aluminas 
Molybdenum and its alloys
Composites and Carbon Fiber CFC.

Products and ServicesProducts and Services

design and layout of our catalogues. 

Logistics:

Maximum coordination and control,
with the main market couriers,
DHL, TNT, FEDEX, TOURLINE, etc.
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Areas and ApplicationsAreas and Applications

The graphite and ceramic materials represent one of the widest fields at
industrial level. Products named below, are just an example of the most
representatives.

Refractory 
Mechanical Seals
Parts for Furnaces
Casting
Glass Industry
Strips and Brushes
Vanes for Pumps

Parts for Furnace

Casting

Electric

Mechanical Seals

Vane for Pumps

Refractory

Glass Industry
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Quality commitmentQuality commitment

We consider the quality as the result of a correct 
management, customer service and internal 
controls. Therefore, we are involved in the 
continuous accomplishment and improvement of a 
Quality: System based on the ISO 9001:2000 
Regulation.

To accomplish with the requirements of the 
standard reference. 
To adapt our activity to the actual and future needs 
of our customers.
To establish a continuous improvement system on 
the Quality System already founded
To consider the prevention of the problems as a 

Our quality policy requires:
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Customer serviceCustomer service

As we said before, our main target is to satisfy our customer. The general
lines are based on the following points:

Immediate answer to their requirements. 
Look for technical solutions to their needs. 
Advice about the most suitable material for each application. 
Detailed information of qualities and techs specs. 
Enquiry attainment with best quality-price relation.
Immediate attention and resolution  for possible claims.

The quality specific targets are a part from the CARBOSYSTEM general 
purposes, they are  defined every year and are detailed on plans or concrete 
programs in order to reach their attainment, with its responsible definition, 
execution terms and the needed means to reach them.

To consider the prevention of the problems as a 
main goal.


